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Our 

In a fast- changing world 

purpose 





Our purpose and our culture are our strongest foundations 
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Our purpose 
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Empower  people  to live a better life 1 2 3 

2. By “people", we first refer to our 
customers and more broadly to 

consumers, citizens and communities 

1. "Empowering" means giving 
people the peace of mind, the 

confidence and the capacity to act 

3. A “better life“ means 
both a more fulfilling today 

and a stronger tomorrow 



Our values 
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All our thinking starts 
with the customer. 
We consider the way they 
live so that we continue to 
be relevant and impactful. 
  

We are guided by strong 
moral principles. 
We trust our judgment to do 
the right thing for our 
customers, employees, 
stakeholders and partners. 

We speak our mind and 
act to make things 
happen. 
We push the boundaries 
and take bold actions to 
find new ways to be 
valuable. 

Being together and being 
different makes us better. 
We are stronger when 
collaborating and acting as 
one team. 

Customer first Integrity Courage One AXA 



Our vision 

9 

1 2 Moving from Payer  to Partner 
1. A transactional company mostly focused on 

assessing, protecting and repairing  
2. A relationship company mostly focused on 

preventing, empowering and building  
 
  





Protecting people 
and businesses,  
so they can pursue 
their lives and 
ventures with 
peace of mind 

Our 
business 







Balance sheet1 

 

Operational performance1 

 
 

A strong performance 
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€ 100 bn 
Total revenues 

€ 5.7 bn 
Underlying earnings 

 

€ 1.16 
Dividend per share 

+2%2 +3%2 +5% 
 

1. FY2016 Earnings figures 
2. Changes on reported basis 

Shareholder’s Equity 

Solvency II Ratio* 

€ 70.6 bn 

197% 

* An insurance company’s solvency is its ability to meet its commitments. 
Solvency of insurance companies is subject to extensive regulatory 
supervision. A 100% solvency ratio is considered as the regulatory 
minimum.  

 
AA- stable 

  
Aa3 stable 

  
AA- stable 

 

Financial strength ratings  
 



Be the #1 trusted Partner for 
the long-term protection of 
people and assets  
 

Our 
ambition 



Our Ambition 2020 strategy 
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• Deliver selective growth 
• Improve efficiency & margins 
• Increase capital & cash 

In parallel, “Transform” aims to transform the company in 
preparation for tomorrow’s growth 

“Focus” sets out the conditions required for AXA’s  
future growth and robustness 

Focus Transform 

• Drive customer innovation and new business models  
• Enhance customer experience 
• Empower people and build the right capabilities 







Our history 
From a French success story to 
a global insurer 




















